|ICT Student
Survey 2009

Without students there wouldn’t be a university
Without ICT they wouldn’t be able to work

So what do the students really think of ICT...?



Success of the Survey

Over 2,000 responses

Over 55,000 words of free text, creating over
4,500 comments and suggestions

An impressively positive overall satisfaction with
ICT



Who Responded? — Student
Status

® An undergraduate student ® An undergraduate (1st year) student

A postgraduate PhD student L A postgraduate MSc student



Who Responded? - Faculties




Do all students use ICT?
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Why haven't some used ICT?

| 13%
‘\\ 0

H| have never needed any help with IT

H| am a new student

| was not aware of the service

LIl get help from other sources (friends, staff, google etc)
Ll don't believe your service is relevant to me



Why contact ICT?

E-Learning
(VLE/Blackboard etc)
7%

8%

User account/password

reset
16% : :
Email assistance
13%
Halls network
assistance
8%

E Laptop help/advice m Software advice/purchase
@ Halls network assistance LI Email assistance
L User account/password reset d Printing assistance

mE-Learning (VLE/Blackboard etc) mRemote access / VPN



Importance of ICT Services

Department PC clusters | ( | |
Public Access PCs (e.qg. library) | | (I |
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Satisfaction with ICT Services
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Top 3 — iImportance/satisfaction

MOST Important
* College Emalill

* Wireless Access
* Printing Service

LEAST important

* Laptop Purchasing Deals
* Mylmperial

* Software Shop

MQOST satisfied with...

* College Emalill
* Remote Access/VPN
* Wireless Access

LEAST satisfied with...
* Public Access PCs
* Print Service

* Wireless Access
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